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STATE OF SOUTH CAROLINA

(Caption of Case)

Authorized Utility Representative Forms for
Telecommunications Cardlers (IXC, CLEC, ILEC
and Wireless) for Year 2020

(Please type or print)
Submitted by:

Address: 1501 Main Street 5th Floor

Columbia SC 29201

BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA
)

)

)
COVER SHEET

)

)
DOCKET/NDI

)
NUMBER: 2020 - 12 - A

)

)

)

SC Bar Number. 11208

Telephone: 803-254-4190

Fax:

Other:

Email: 'ack. dtn le arlaw.com
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out corn letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda

Emergency Relief demanded in petition

Other:

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Telecom.

Q Electric/Water/Sewer

Gas

Railroad

Sewer

Telecommunications

Transportation

Water

Water/Sewer

x Administrative Matter

Other:

Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule tc Show Cause

Petition to Intervene

Petition to Intervene Out ofTime

Prefiled Testimony

Promotion

Proposed Order

Protest

Publisher's Affidavit

Report

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

Response to Discovery

Return to Petition

Stipulation

Subpoena

Tariff

x Other: General
Matter
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ADAMS AND R.EESE
LU'ay

5, 2020

VIA ELECTRONIC CASE FILING AND EMAIL

Daphne Duke ( )
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Attorneys at Law
Alabama

Florida

Georgie

Louisiana

Mississippi

South Carolina

Tennessee
Texas

Washington, DC

John J. Pringle, Jr.
Direct 883.343.1270
5-Fax: 803 343.1238

jack pringle0arlaw corn

rr ' (i~i
South Carolina Office of Regulatory Staff
1401 Main Street, Suite 800
Columbia, SC 29201

RE: Authorized Utility Representative Forms for Sprint Communications Company,
L.P. and Assurance Wireless of South Carolina, LLC
Docket No. 2020-12-A

Dear Daphne and Kari:

Attached please find updated Authorized Utility Representative Forms for Sprint
Communications Company, L.P. ("Sprint L.P.") and Assurance Wireless of SC, LLC
("Assurance"). Sprint L.P. and Assurance are wholly-owned indirect subsidiaries of Sprint
Corporation ("Sprint"). T-Mobile and Sprint are now one company operating under the name T-
Mobile. The merger closed on April 1, 2020. Because Sprint L.P. and Assurance are the
regulatory entities in South Carolina, references in this filing are to Sprint L.P. and Assurance.

Sincerely,

8/John J. Prin le Jr.
John J. Pringle, Jr.

JJP
cc: William Atkinson, Esq. (via electronic mail service)

S.C. Department of Consumer Affairs (via electronic mail service)

1501 Main Street, 5th Floor j Columbia, South Carolina 29201 j 803,254.4190
j
Fax 803.779 4749
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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE NOtsga

I LE C Ixc X CLEC X
REGISTERED AGENT INFORMATION

l

Registered Agan~: The Prentice-Hall Corporation System, Inc.

~

Mailing Address: 1703 Laurel Street
cny: Columbia state: SC ZIP Code: 29201

CERTIFICATED COMPANY INFORMAT

company Name: Sprint Communications Company, L.P.
oeA/FEA: Sprint Telephone «404-649-8981

~

Mailing Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
Gty: Atlanta state: GA ZIP code: 30339

Wireless ETC

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

ZIP Code: 30339
Fax: 404-649-8979

Fax: 404-377-6767

ZIP Code 75018
Fax: N/A

~zrp code: 30339

J Fax:404-649-8979

zlP Code:30339
Fax: 404-649-8979

ZIP Code:State

Email: Fax

uTILITY REPRESENTATIVE INFORMATION

General Manager

Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, MailstoP GAATLD0102
city: Atlanta state: GA
Phone:404-649-8981 Emaih bill.atkinson@t-mobile.corn
Emergency Contact — Non Office Hours

Name: Bill Atkinson
Phone: 404-493-0589 Email: bill.atkinson@t-mobile.corn
Customer Relations/Complaints Rep
Name: Lincoln Korfanty
Address: Sprint ERS, P.O. Box 169014
city: Irving state: TX
Phone:817-215-3020 Emag: lincoln.korfanty@t-mobile.corn
Complaints Rep for Complaint Escalation
»me: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, MailstoP GAATLD0102
city: Atlanta 'tate: GA

'hone: 404-649-8981 Email: bill.atkinson@t-mobile.corn
Customer Toll Free Contact Number: 1-888-21 1-4727
Engineering Operations
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
city: Atlanta I state: GA

,
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.corn
Test and Repair

~ Name: Bill Atkinson
Address: Same aS abOVe
City:

Phone:
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UTILITY REPRESENTATIVE INFORMATION

ZIP Code

Fax

Fax

ZIP Code

State:

FaxEmail:

Lifeline Contact
Name ik Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: Same aS abOVe
City: State:

Phone: Email:

Regulatory Officer

Name ik Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
city: Atlanta state: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bilkatkinsonfit-mobile.corn Fax: 404-649-8979
Annual Report Form Mailings

Name 8 Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: Same aS abOVe

City: State:

Phone: Email:

Dual Party Invoice Mailings

Name & Tide: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: Same aS abOVe
City: state: ZIP Code:

Phone: Email:

Universal Service Fund Mailings

Name ar Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs

j

Address: Same aS abOVe
City: State:

Phone:
I

Email: Fax:

Gross Receipts Mailings

Name Ir Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs

,

Address: Same aS abOVe
City: ZIP Code:

Phone:

FORM PREPARER INFORMATION

I
Tiis form was comP)eted by: 6/g/jjjjBm R AtkjnSQn
Signature:

litle: Senior Counsel & Director, Sprint State Government Affairs Date:5/05/20

RETURN COMPLETED FORM To: Public Service Commission of SC

Docketing Department
101 Executive Center Drive, Suite 100
Columbia, SC 19110

Office of Regulatory Staff
AND Attn. Karl Munn

1401 Main Street, Suite 800
Columbia, SC 29201
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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORIUI

CERTIFICATED COMPANY INFORMATIC"

company Name:Assurance Wireless of South Carolina, LLC
DEA/FRA: Assurance Wireless Telephone s 404-649-8981
Mailing Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
city: Atlanta state: GA ZIP Code: 30339
ILEC IXC ELEC Wireless ETC X

REGISTERED AGENT INFORMATION

Registered Agent: Corporation Service Company
Mailing Address: 1703 Laurel Street
city: Columbia

,

state: SC zip code: 29201

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

UTILITY REPRESENTATIVE INFORMATION

ZIP Code: 30339
Fax: 404-649-8979

Fax: 404-377-6767

ZIP Code: 75016
Fax: N/A

zip code: 30339
Fax: 404-649-8979

ZIP Code: 30339
Fax: 404-649-8979

ZIP Code:

J Fax:Email

General Manager

Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
city: Atlanta state: GA
Phone: 404-649-8981 Emaihbill.atkinson@t-mobile.corn
Emergency Contact — Non Office Hours

Name: Bill Atkinson
Phone: 404-493-0589 Email: bill.atkinson@t-mobile.corn
Customer Relations/Complaints Rep

Name: Lincoln Korfanty
Address: Sprint ERS, P.O. Box 169014
city: Irving state: TX
Phone: 817-215-3020 Emalh lincoln.korfanty@t-mobile.corn
Complaints Rep for Complaint Escalation
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
city: Atlanta State: GA
Phone: 404-649-8981 Email: bill.atkinson@t-mobile.corn
Customer Toll Free Contact Number: 1-888-321-5880
Engineering Operations
Name: Bill Atkinson
Address: 3065 Akers Mill Rd., SE, Mailstop GAATLD0102
city: Atlanta state: GA
Phone:404-649-8981 Emaii: bill.atkinson@t-mobile.corn J
Test and Repair

Name: Bill Atkinson
Address: Same aS abOVe
City: State;

Phone:
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UTILITY REPRESENTATIVE INFORMATION

ZIP Code:

Fax

Dual Party Invoice Mailings

Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs
Address: Same aS abOVe

Regulatory Officer

Name ik Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs

j

Address: 3065 Akers Mill Rd., SE, Mallstop GAATLD0102
cny: Atlanta state: GA ZIP Code: 30339
Phone: 404-649-8981 Email: bilkatkinsonot-mobile.corn Fax: 404-649-8979
Annual Report Form Mailings

Name & Title: Bill Atkinson, Senior Counsel & Director, Sprint State Government Affairs

j

Address: Same aS abcye
City: State:

Phone: Email:

City:

Phone: Email:

State: ZIP Code:

Fax:

Universal Service Fund Mailings

Name & Title: Bill Atkinson, Senior Counsel
Address: Same aS abOVe

& Director, Sprint State Government Affairs

City:

Phone: Email:

State: ZIP Code:

Fax:

Gross Receipts Mailings

Name & Title: Bill Atkinson, Senior Counsel
Address: Same aS abOVe

City: State:

Phone: Emalh

Lifeline Contact
Name & Title: Bill Atkinson, Senlol'ouflsel
Address: Same aS abOVe

& Director, Sprint State Government Affairs

ZIP Code:

Fax:

& Director, Sprint State Government Affairs

City:

Phone: Email:

State: ZIP

Code.'ax:

FORM PREPARER INFORMATION

This form was completed by:$/g/jjjjBfy1 R AtkjnSQn
Signature:

'ritle: Senior Counsel 8 Director, Sprint State Government Affairs Date:5/5/20

RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department
101 Executive Center Drive, Suite 100

Columbia, SC 29210

Office of Regulatory Staff
AND Attn. Karl Munn

1401 Main Street, Suite 000
Columbia, SC 29201


